IHPOI'PAMMA ITOMOIIb HA TOPOTI'AX «VOLVO ASSISTANCE»

Mg 3200THMCSI HE TOJIBKO O O€30MaCHOCTH aBTOMOOWUIICH, HO U 0 BamieM KoMpOopTe B IPOIecce UxX
skcrutyatain. [Iporpamma momoriis Ha goporax «Volvo Assistancey mpe/iaraet KOHIEHTYaIbHO
HOBBIH MOJIX0/1 K MpOorpaMMe MOMOIIU Ha Jopore. B o6oi, qaxe camoi CI0KHOU U
HETpeICcKa3yeMOor CUTYalllH, HAIK CIICIHATMCThI OKAKYT BaM TEXHUYECKYIO MOIJCPKKY U
NPEIOKAT PEIICHHE, TO3BOJISIONICe MAKCUMAIILHO OBICTPO U YI00HO MPOJIOKUTH MYTEHIECTBHE.
[Tporpamma nomorip Ha qoporax «Volvo Assistance» — OecriiatHast mporpamma, JIeiCTBUE KOTOPOit
pacrpoCTpaHsIeTCs Ha KaXK/blii aBTOMOOMIIb B TCUCHHUE TAPAHTUIHOTO CPOKA, a TAK)KE Ha aBTOMOOHIIH,
npuobpetennbie mo nmporpamme Volvo Selekt. JleiicTBue mporpaMmbl mpoieBaeTCst Ha CICIYIOIINE
12 Mecs1eB MpU MPOXOKACHUHU PETYIIPHOTO TEXHUYECKOTO OOCITYKUBAHUS Y TUJIepa MIPH YCIOBUU
MIPOBEJICHUS padOT B COOTBETCTBUU C PETIIAMEHTOM M MCIIOJIb30BAHUN OPUTHMHAIBHBIX 3aIIaCHBIX
YacTei, MPeJOCTaBICHHBIX TUICPOM.

I[MPOT'PAMMA TTIOMOIIIb HA JIOPOT'AX «VOLVO ASSISTANCE» — 310 momorts Ha qoporax
Poccun u 3a pydexom

Teppuropus AeiicTBUSI NPOrPaMMBbI

B Poccun

I[Tporpamma nomoiis Ha goporax «\Volvo Assistance» paboTtaer Bo Bcex ropojiax, riie npeICTaBIeHbI
ounmaneueie Aunepckue neHTpsl Volvo (+ 200 kM OT aAIMUHUCTPATHBHOM IPaHUIIBI TOPOJIA,
BXOJISILEro B porpammy). TOUHBIN CIUCOK U HH(POPMALIUS O AUIEPCKUX LeHTpax Volvo
MIpEJCTaBIICHBI HA caiiTe Www.volvocars.ru.

Taxxe nporpamma nomotip Ha goporax «\Volvo Assistance» nocrymnua kinentam Volvo Ha Beeit
npoTsbkeHHocTH (henepanbHoi Tpaccel M 10 (MockBa — Teeps — Benukuit Hosropon — Cankr-
[TerepOypr — Bri6opr) u tpaccsl E115 (SIpocnasns — Mocksa — Boponexx — PoctoB-Ha-JloHy —
Kpacnonap — HoBopoccuiick).

B EBpone

[Tporpamma nomorik Ha goporax «\Volvo Assistance» neiicTByeT B CIIEAYIOIINX CTPaHax:
Anbanus, Augoppa, Asctpus, benbrus, benapycs, bocuus u I'epuierosuna, bonrapus,
Benukobpuranus, Benrpus, ['epmanus, ['nbpantap, FpeuI/I;I(a), Hanus, Upnanaus, Ucnanaus,
Ucnanus, Utanus, Jlateus, Jlutea, Jluxrenmreiin, JlirokcemOypr, Makenonus, Mansta, MoHako,
Momnnosa, Yepnoropusi, Hunepnanael, Hopserus, Ilonesma, [loptyranus, Poccusi, Pymbiaus, Can-
Mapuno, Cep6ust, CnoBakus, CnoBenus, Typuust, Yxpauna, Ounnsaanus, Opanius, XopBaTus,

Yexwus, HIsenus, HIseiinapus, OcToHus
(a) [okpreiTHe Ha Kunpe orpaHudeHo ero TeppuTopuei, MpuHaaIekamei ['penumn.

IMporpamma nomouns Ha goporax «\Volvo Assistance» npenyiaraer camplii MOJTHBIH CIHCOK YCJIYT
B CJIy4asiX, €CJIM aBTOMOOM/Ib ObLJI 00€3ABMKEH 110 IPUYHHE:

Bre3arHoi OJIOMKH 3JIEKTPUYECKOI0 UM MEXAHUYECKOTO ITPOUCX 0K ICHMS;

— OmubOOoK, BRI3BAHHBIX YEJIOBEYECKUM (DAKTOPOM:

. HexBaTka TOmmBa, 3anpaBKka HEBEpHbIM BUJIOM TOIUINBA;

. [IpoGemsbl ¢ KIIFOUOM 3aKUraHus (KJII0Y 3a0JI0KMPOBaH BHYTPHU aBTOMOOWIIS, ITOJIOMKA WU
yTpaTa KJIo4a 3aKUTaHus);

. HewucnpaBrocTtu ¢ koiecamu (MpOKOJI, BaHAAIM3M, HApyIIIEHHE TEPMETUYHOCTH  KJIalaHa);
. Pazpsaxa AKb;

- JIOPOKHO-TPAHCIIOPTHOTO MPOUCILIECTBUS;
- VYTroHa, NONBITKU yrOHA, UHBIX IIPOTUBOIIPABHBIX IEHCTBUM TPETHUX JIMILI, BAHJAIU3MA.



Takke mporpamma JeicTByeT, KOrjaa aajbHeiiliee CaMOCTOSATEIbHOE MepeIBUKeH e
aBTOMOOMJIS He0e30MACHO. ITO OTHOCUTCH K CJAECAYIOIIUM CIAYYaAsiM:

- HewucnpaBHocTh nogymiek 0€30MacHOCTH;

— HewucnpaBHocTs nprubopHON maHemH;

- HeucnpaBHOCTh peMHS O€3011aCHOCTH;

— HewncnpaBHOCTE JBOPHUKOB;

- HewncnpaBHOCTH 31€MEHTOB OCBEIICHUsI (yKa3aTelIl IOBOPOTA, (Daphl, CTOI-CUTHAIIBI);
— Heucnpasnoctu Topmo3Ho# cucteMsl 1 ABS;

- HewucnpaBHOCTH pyJI€BOTO YIPABJICHHS U KOPOOKH Tepeaay;

- VTeuka maciia uin TOILIMBA.

Cpoxku aelicTBHsI MPOrpaMMBbI IOMOIIb Ha Joporax «Volvo Assistance»

JlelicTBUE MporpamMmbl MPOJIIEBAETCS Ha ciieAyrouye 12 MecsleB Npu NPOXOKACHUU PErYISPHOIO
TEXHUYECKOI0 00CITYKMBaHUS y AWJIEpa B COOTBETCTBUHU C PETVIAMEHTOM U MCIIOJIb30BaHUU
OPUTMHAJIBHBIX 3allaCHBIX YacTeH, PEeI0CTABICHHBIX IUIEPOM.

Jlns aBToMoOuIIel, mpruoOpeTeHHbIX 1o nporpamme Volvo Selekt, nepron aedcTBUs NporpaMmbl
cocTaBisieT 1 roa ¢ MOMEHTA PUOOPETEHUS aBTOMOOUJIS.

[Ipoanenue mporpaMmMbl OrpaHUYEHO BO3PACTOM aBTOMOOWUJISL 7 JIET OT MOMEHTA MPUOOpETEeHUS
MIEePBBIM BJIaJIEJIbIIEM HA ATy IPOAJICHUSI.

ITosab30BaTe I MPOrPaMMBbI

[TpaBo Ha moJy4eHue yCiayT o MporpamMMe momoIny Ha goporax «Volvo Assistance» nmeror
BOJMTENB/IHIIO, YIPABISAIOIIEE TPAHCIIOPTHBIM CPEICTBOM, U MACCAXXUPHI, HO He Oosee 4-x (He Oonee
7-mu 151 Volvo XC90).

Kakue ycayru npeagocraBiisitoTcsi 1o nporpaMmme
B 3aBHCHMOCTH OT CHUTYaI[iH, IPOrpaMMa oMol Ha jgoporax «Volvo Assistance» mpemioxkut Bam
camoe ONTHMaJIbHOE pelleHne NPoOIeMbl U OPraHU3yeT HEOOXOAUMYIO TOMOLIb.

TexHn4yeckasi IOMOILIL M PEMOHT HA MeCTe MOJIOMKH

Bble3 TEXHUYECKOTO CIIEUAINCTA HA MECTO MOJIOMKH OCYIIECTBIIIETCS B CIIy4ae HE3HAUNUTENbHON
MIOJIOMKH, JIJIsl YCTPAHEHUs KOTOPOil He TpeOyeTcs cCreualbHOro 000py10BaHUS:

- ITonBO3 TOIUIMBA (ITPH YCIOBHUHU OIJIAThl CTOMMOCTH TOIUIMBA BIIAJIENBLEM);

- 3aMeHa KoJjeca;

— Paz6nokupoBka aBepeit aBToMoOuIs™;

— 3amyck JBUrarTess aBTOMOOWIISE OT BHELTHETO UCTOUYHMKA Mpu paspsokeHHo AKD.

*[Ipu 00s13aTEILHOM HATMYUK PETUCTPALIMOHHBIX TOKYMEHTOB HAa aBTOMOOUJIb.

JBaKyauus

B ciygae, ecnu Bam aBToMoOMIT TpeOyeT Oosiee cepbe3HOT0 PEMOHTA, MBI OPraHM3yeM BbIE3][
IBaKyaTopa JUIs TPAaHCIIOPTUPOBKHU BAIIET0 aBTOMOOWMIIS B MACTEPCKYIO aBTOPHU30BAHHOIO JTUJIEPA T10
nporpamme Volvo Selekt. Eciin monmomka nponsonuia B npeaenax 80 KM OT Baliero 10Ma, Mbl
HPEUTOKIM 3BaKyalHIo B OJIVDKANIIIYIO MACTEPCKYI0 aBTOPH30BAHHOTO JHjIepa 1o mporpamme Volvo
Selekt. Ecim MecTo moioMKu HaxoquTcs 3a npeaenaMu 80 KM OT Balllero JoMa, Mbl OpraHu3yeM
HBAKyalHIO BalleT0 aBTOMOOMIIS B MACTEPCKYIO aBTOPH30BAHHOTO AWjIepa o nmporpamme Volvo
Selekt mo Bamemy ycMOTpEHHIO.



OTBeTCTBEHHOE XpPaHEHHe AaBTOMOOWJIS

B ciydae, eciu mojioMKa mpou301uIa B HOYHOE BPEMsI MJIM BBIXOIHOW J€Hb M aBTOMOOUIIb HE MOXKET
OBITh JIOCTaBJICH B MAacTEPCKYIO AUJIEPA, MBI 9BaKyHpyeM Balll aBTOMOOMIIb HA OXPAHIEMYIO CTOSHKY.
ABTOMOOUIH OyJET JOCTABJIEH B CEPBUC B ONIMKANUIIHIA paboUumii JeHb.

ITomomb Ipu MOJIy4€HUH aBTOMOOWJIS U3 PE€EMOHTA
Ecnu aBTOMOOUIE OBLIT OBAKYHUPOBAH 110 IIPUYNHE BHE3aITHOM IIOJIOMKH, BbI CMOXKECTC 3a6paTL €ro
OTPCMOHTHUPOBAHHBIM, BOCITIOJIb30BABIINCH CICAYIOIIUMHU yCIIyTraMu:

TpancnopT 10 CepBUCHOIO IEHTPA

MBI opraHu3yeM M OIUIaTHM TAaKCH OT BAIIETO JIOMa JI0 MacTEPCKOM uiiepa, Ha paccTosiHAE He Ooee
80 kM. Ecnn moe3aka nmpenmnosnaraercs Ha pacctosiuue 6osee 80 KM, opraHu3anus 1 oriara mpoeszia
MOE3JI0M WJIH, €CITU MPOJIODKUTEIILHOCTD MOE3/IKH ITOE310M MPEBBIIIACT 6 4., CAMOJIETOM
(?KOHOMHYECKHUH KJ1acc).

Penarpuanusi aBromoouist

Ecnu nmonomka npousornnia 3a pyoexom, 1 aBTOMOOMIIb ObLIT 9BaKyUPOBAH B aBTOPU30BAHHBIN
cepBucHbIi ienTp VOIVo B EBporie, Mbl MOXKEeM OpraHn30BaTh JOCTABKY aBTOMOOMJISI /10 BaIlIero jomMa
Ha 3BaKyaTOpe WJIH C MMOMOIIbIO BOAUTENS (CTOMMOCTH TOIUIMBA U JOPOKHBIE COOPBI, B TOM YHCIIE
TIOIUIMHBI U UHBIE MOJO00HBIE PACX0/Ibl, HE OKPBIBAIOTCS TPOrPAMMOM U OTIJIAYMBAIOTCS OTACIIBHO).

IToka Bamx Volvo ocraercsi B peMOHTE

B citydae, eciii B pe3ynbTaTe MOJIOMKH Balll aBTOMOOMIIH OBLIT 9BaKYHPOBAH B MACTEPCKYIO TUIIEpa, U
PEMOHT HC MOKCT OBITE OCYHICCTBJICH B TOT 7K€ ICHb, IIPpOrpaMMa IMOMOIIIb Ha 10porax «\Volvo
Assistance» opranu3yer Ha BEIOOP OJIHY U3 CIEAYIOIMIMNX YCIIYT.

Ecau nonomka npousonuia Ha paccTosiHuM He 6oJiee 80 KM OT Balero jomMa:

Takcu

OpraHmauI/m M oIniatra TakCHu OT MeCTa HpOBeI[eHI/IS{ peMOHTa o HYHKTa HA3HAYCHUS HaA paCCTOﬂHI/Ie
He 6onee 80 kM. MakcuManbHBIN JTMMUT MO PACXO/IaM TaKCH COCTaBJISET SKBUBAJIEHT cyMMbI 50 eBpo.
(6e3 HAC).

INogMeHHBI ABTOMOOHJIL
B Tom cnyuae, ecnu peMOHT B TOT K€ IEHb HEBO3MOKEH, MPEIOCTaBIEHUE TTOJMEHHOTO aBTOMOOUIIS
aQHAJIOTUYHOTO KJIacca Ha BPeMsl peMOHTa, HO Ha CPOK He 0o0Jiee TpeX JTHEH.

Ecan mosiomka npousonuia 3a npeaeaamu 80 km ot Bamiero qomMa:

IIpoxoJrxkeHne mMoe3AKU APYruMH BHAAMH TPAHCIIOPTA.
Opranu3zaiiys u orJiaTa rnpoesia moe3a0M WIH, €CIIU TPOAOHKUTEIHHOCTh TTOE3/IKH MOE3/I0M
MIPEBBINIACT 6 4., CAMOJIETOM (IKOHOMHYECKHUH KJ1acc).

NN

IIpenocrapiieHne MOIMEHHOT0 ABTOMOOMIIA

B Tom cnyuae, ecniu peMOHT B TOT K€ JICHb HEBO3MOKEH, IPEIOCTABIEHUE TTOJMEHHOTO aBTOMOOHIIS
aHAJIOTHYHOTO KJIacca Ha BpeMsi PEMOHTA, HO Ha CPOK He 0oJiee TpexX JTHEH.

Win



Pasmemenue B orese

Pa3zmMernienue B oTene Ha BpeMsi peMOHTa (MaKCUMYyM 4eTblpe HOun). MakcumalbHasi CTOUMOCTb
MPO’KMBAHUS HE JOJDKHA MPEeBbIIaTh 3kBUBaIeHT cyMMbI 100 eBpo. (6e3 HJIC) Ha ogHOTO yenoBeka B
CYTKH.

Ecau Bamx Volvo 00e31BH:KeH He 110 NPUYUHE TT0JIOMKH

B ciydae yroHa, nonsITKy yroHa WIM UHBIX IIPOTUBOIIPABHBIX JECHCTBUN TPETHUX JIMLI, BAHJAIU3MA, a
TaKKe €CII Balll aBTOMOOMIIb ObLT 3BakynpoBaH 1o npuunne [ TT1, Bl MoXeTe BEIOpaTh OHY U3
CHEAYIOUIUX YCIIYT.

Ecau cutyauus npousonuia B npeaesaax 80 kKM ot Bamero qomMa:

Takcu

OpraHmauI/m M oIniara TakCHh OT MECTa HpOBeﬂeHI/Iﬂ peMOHTa pite} HyHKTa HAa3HAYCHUA Ha paCCTOSIHI/Ie
He 6onee 80 kM. MakcuManbHBIN JIMMUT IO PACX0/IaM TaKCH COCTABJISIET SKBUBAJICHT cyMMbI 50 €Bpo.
(6e3 HAC).

ITogMeHHBINH aBTOMOOWIL

[IpenocraBiienne MOAMEHHOTO aBTOMOOMIIS aHAJIOTUYHOTO KJIacca Ha OJIUH JICHb.

Ecan CUTyalusd Mpou3olilia 3a nmpeaejiamMmu 80 xM ot Balero goma:.

Hpouomxelme MOE3IKH IMoe310M
OpFaHI/I3aHI/I${ " oIuI1ara mnpoe3aa moe3aoMm.

ITogMeHHBINH aBTOMOOWIL
[IpenocraBienne MOAMEHHOTO aBTOMOOMIISI aHAJIOTUYHOTO KJ1acca Ha OJIUH JIEHb.

Pa3smelnenue B oTese
Pa3mernienue B oTene Ha 0JJTHU CYTKH. MakcuMasbHas CTOMMOCTh MPOKUBAHMSI HE JI0JIKHA IIPEBBIIIATh
skBHBasIeHT cyMMbI 100 eBpo. (0e3 H/IC) Ha ogHOrO YenoBeka B CyTKH.



